
Click the download link you 
received from The Wave in 
your email. All your tickets 
will be individually listed in  
a table format as indicated 
below

If your ticket does not download automatically as a pdf file, 
then click the arrow in the top right of your chrome browser 
where you can access the pdf file in your downloads folder or 
just check your downloads folder in any browser you are 
using. 
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If you are using a mobile phone and your ticket does not 
download and open as a pdf automatically, then check 
under your document folder for the pdf file.
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If you continue to struggle, then clear your browser 
history and try again or reboot your device
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